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NMIS QUALITY OBJECTIVES

1. To achieve a validated certificate of compliance with Anti-Red Tape Act Law
(RA11032);

2. To achieve an 80 percent very satisfactory rating in the Client Satisfaction Survey;

3. To comply with the listed regulatory and statutory requirements;

4. To attain a total score of 70 points performance rating and achieve a rating of 4
for at least 3 criteria (dimensions of accountability) based on Performance Based
Bonus (PBB) Scoring System guidelines;

5. To comply 80 percent of the applicable work safety and security measures for
personnel;

6. To institute corrective actions on all identified audit non-conformance findings,
and;

7. To attain 70 percent cash disbursement and cash advances appropriately
liquidated as prescribed by Commission on Audit (COA) rules and regulations.

NMIS commits that the above NMIS QUALITY OBJECTIVES are communicated,
understood and accepted by all NMIS personnel on their role and involvement for the
successful implementation of NMIS Quality Management System.

DR. CLARITA M. SANGCAL

Executive Director
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